
 

2016 HHL Conference Agenda 

 

DAY 1:  Monday, August 29th 

7:30 – 8:30  Registration and Breakfast/Tea/Coffee (Global Learning Center (GLC)  

   84 5thStreet, 2nd floor foyer) 

8:30 – 9:00  Welcome Address GLC Auditorium, 2nd floor 

- Pinar Keskinocak, PhD, and Julie Swann, PhD, HHL Conference Co-

organizers and Co-Directors, Center for Health & Humanitarian 

Systems (CHHS), Georgia Tech 

- G. P. “Bud” Peterson, PhD, President, Georgia Institute of Technology 
 

9:00 – 10:00   Keynote Speaker (GLC Auditorium) 

- Anne Schuchat, MD, RADM U.S. Public Health System, Principal Deputy 

Director, Centers for Disease Control and Prevention (CDC) 

10:00 – 10:30 Poster Presentations and Tea/Coffee (GLC, 2nd floor foyer) 

 

10:30 – 12:15 Panel 1: Strengthening Public Health Systems (GLC Auditorium, 2nd floor)  

 Bob Emrey, Chief, Health Systems Division; Office of Health, 

Infectious Diseases, and Nutrition; Bureau for Global Health, USAID 

 James Fitzgerald, PhD, Director, Health Systems and Services, Pan 

American Health Organization/World Health Organization 

(PAHO/WHO) 

 Christine Galavotti, PhD, Senior Director, Sexual, Reproductive, and 

Maternal Health, CARE USA 

 Helen Smith Price, President, The Coca-Cola Foundation; Vice 

President of Global Community Affairs for The Coca-Cola 

Company 

 Dean Sienko, MD, VP Health Programs, The Carter Center 

 Ambassador Charles Shapiro, President, World Affairs Council of 

Atlanta (Moderator) 

 

 

12:15 – 1:30   Lunch (Georgia Tech Hotel and Conference Center, 1st floor) 

 



1:30 – 2:30  Panel 2: Managing Complex Supply Chains in Refugee Crisis Response 

 Svein J. Hapnes, Senior Supply Officer/Head of Supply Chain, 

United Nation Refugee Agency Greece (UNHCR)  

 Ted Terry, Mayor, City of Clarkston, Georgia  

 Edward Wilson, IQC Manager USAID|DELIVER Project, John Snow, 

Inc. 

 Ellen Zegura, DSc, Professor and Chair, School of Computer 

Science, College of Computing, Georgia Tech (Moderator) 

 

 

2:45 – 4:00   Workshop Session 1  

 Supply Chain Human Resources: moving from advocacy to country-
based change (GLC Auditorium) 

o Kevin Etter, UPS Loaned Executive @ GAVI, The Vaccine 

Alliance 

o Benjamin Ongeri, Senior Technical Manager, Management 

Sciences for Health (MSH)/Partnership for Supply Chain 

Management (PfSCM) 

o Dominique Zwinkels, Executive Manager, UNICEF/People that 

Deliver Initiative (PtD) 

 

 Beyond Money and Drugs: Achieving Long-Term Impact with Public-

Private Partnership (GLC Room 235) 

o Elizabeth Ashbourne, Executive Director, Partnership for Quality 

Medical Donations (PQMD) 

o Julie Jenson, Director Social Investments, Corporate 

Responsibility, Pfizer 

o Ann Matz-Tirado, Program Manager, Corporate Responsibility, 

AbbVie 

o Erika Tavares, Senior Director, Institutional Advancement, 

International Medical Corps (IMC) 

 

 Impact from Anywhere: how technology can facilitate meaningful and 

productive humanitarian experiences across broad networks of 

volunteers (GLC Room 233) 

o Jim McGowan, Director, Information Management & 

Situational Awareness, American Red Cross 

o Karen Smilowitz, PhD, McCormick Professor of Teaching 

Excellence, Industrial Engineering and Management, 

Northwestern University 

 

4:00 – 4:30   Poster Presentations and Tea/Coffee (GLC, 2nd floor foyer) 

 



4:30 – 5:45  Workshop Session 2  

 Collaboration and Segmentation – building blocks for an effective 

supply chain for neglected tropical diseases (GLC Auditorium) 

o Julie Jenson, Director Social Investments, Corporate 

Responsibility, Pfizer 

o Carla Johnson, Supply Chain Manager, International Trachoma 

Initiative- The Task Force for Global Health 

o Tom Millar, Sightsavers  

o Kenny Onasanya, Team Leader, Northern Nigeria Integrated 

NTD (UNITED) Programme in Nigeria, Crown Agents 

 

 Public Health Supply Chains: Shifting focus from the commodities to 

the patient (GLC Room 235) 

o Habibat Sheidu, Logistics Management and Information 

System (LMIS) Coordinator, United Nations Development 

Programme (UNDP) 

 

 Visibility and analytics as enablers to improve public health supply 

chain decision making  (GLC Room 233) 

o Chad Davenport, Chief Information Officer, Imperial Health 

Sciences / Partnership for Supply Chain Management (PfSCM) 

o Clinton de Souza, Director of Public Health, Imperial Health 

Sciences 

o Diane Reynolds, General Manager of Public Health, Imperial 

Health Sciences 

 

6:00 – 8:00 Cocktail Reception  hosted by Imperial Health Sciences  

(“Square on 5th” Building (SQ5), 848 Spring Street, 25th Floor) 

 

DAY 2:  Tuesday, August 30th 

7:30 – 8:30  Waffle House Breakfast  

(Breakfast provided by Waffle House in the GLC Atrium, 1st floor) 

 

8:30 – 8:45  Wrap-up from Day 1 

 Ozlem Ergun, PhD, HHL Conference Co-Organizer; Professor, 

Mechanical & Industrial Engineering, Northeastern University 

 Jarrod Goentzel, PhD, HHL Conference Co-Organizer; Director, 

Humanitarian Response Lab, Massachusetts Institute of Technology 

(MIT) 

 

8:45 – 10:15   Panel 3: Matching Supply with Demand in Emergency Response  

(GLC Auditorium) 

 Wolfgang Herbinger, Senior Advisor on Pandemic Supply Chain, UN 

World Food Programme (WFP) 

 John McGhie, Strategic & Business Development Director, Crown 

Agents & International Procurement Agents (CAIPA) 

http://www.squareonfifth.com/contact/


 Andrew Parkes, Global Operations Manager, Malaria Consortium 

(UK) 

 Joe Ruiz, Director of the Humanitarian Relief Program, The UPS 

Foundation 

 Prashant Yadav, PhD, Visiting Scholar, Harvard Medical School 

(Moderator) 

 

 

10:15 – 10:45  Poster Presentations and Tea/Coffee (GLC, 2nd floor foyer)   

 

10:45 – 12:00  Workshop Session 3 

 Accelerating the professionalization of health and humanitarian 

supply chain managers in the development sector. Looking back then 

moving forward (GLC Auditorium) 

o Becky Turner Martin, Emergency Management Specialist, 

Global Rapid Response, Centers for Disease Control and 

Prevention (CDC)/ Humanitarian Logistics Association (HLA) 

o Edward Wilson, IQC Manager USAID|DELIVER Project, John 

Snow, Inc. / International Association of Public Health 

Logisticians (IAPHL) 

o Dominique Zwinkles, Executive Manager, UNICEF / People that 

Deliver (PtD) 

 

 Globalization and the future worker (GLC Room 235) 

o Michael Brown, PhD, President, One World One Way 

o Steven Jensen, PhD, Member, Preparedness and Disaster 

Health Subcouncil, Scientific Advisory Council, American Red 

Cross 

 

 Using modeling and analysis to drive better strategic supply chain 

decision-making (GLC Room 233)  

o Neelima Ramaraju, Director of Global Health Initiatives, 

LLamasoft, Inc.  

o Olivier Defawe, PhD, Senior Manager- Health Systems, Village 

Reach  

o Wendy Prosser, Senior Manager- Health Systems, Village Reach 

o Michael Krautmann, Senior Research Associate - Global Health 

Supply Chains, William Davidson Institute at the University of 

Michigan (WDI) 

 

12:00 – 1:00 Lunch (Georgia Tech Hotel and Conference Center, 1st floor; Tech Demo 

booths may be set up between lunch and 3:30) 

 



1:00 – 2:00 Keynote Speaker Interview (GLC Auditorium) 

 Michelle Nunn, President and CEO, CARE USA 

 Sanjay Gupta, MD, Chief Medical Correspondent, CNN; Staff 

Neurosurgeon at the Emory Clinic (Interviewer) 

 

 

2:00 – 3:15   Workshop Session 4  

 Bridging the gap: Development of an integrated digital platform that 

links health, last mile logistics and other humanitarian services (GLC 

Auditorium) 

o Keith Chibafa, Business Development lead for Last Mile Mobile 

Solutions (LMMS), World Vision International 

o Alex Liege, Vice President- International Development, 

MasterCard 

o Mirjam Wit, Commodity Tracking Specialist, CARE USA 

 

 Public – private partnerships and reaching the last mile (GLC Room 

235) 

o John Beale, Director, Private Sector Engagement, Village 

Reach 

o Mark McCaul, Supply Chain Head, Médecins Sans Frontières 

(MSF) 

o Prashant Yadav, PhD, Visiting Scholar, Harvard Medical School 

 

 Drones in Rwanda: how Zipline, GAVI, and UPS are changing the 

conversation on delivering critical medical supplies (GLC Room 233) 

o Kevin Etter, UPS Loaned Executive @ GAVI, The Vaccine 

Alliance 

o Brittany Hume Charm, Business Development, Zipline 

International Inc. 

o Ian Sliney, Director, Health Systems and Immunization 

Strengthening, GAVI-  The Vaccine Alliance 

 

3:15 – 3:45 Poster Presentations and Tea/Coffee break (GLC Foyer, 2nd floor; 

Technology demo to finish set-up) 

 

3:45 – 5:00 Workshop Session 5 and Technology Exhibit  

 Preparing for the future of global health supply chains (GLC Room 235) 

o Steven Harsono, Senior Advisor, Healthcare Supply Chain, 

William Davidson Institute at the University of Michigan (WDI) 

o Maeve Magner, Independent Supply Chain Consultant 

o Prashant Yadav, PhD, Visiting Scholar, Harvard Medical School 

 

 



 Technology Exhibit Presentations (GLC Auditorium) 

 

o MOVE / Vaccine Direct Delivery: A suite of logistics 

management information tools to support health commodity 

supply chain in vulnerable communities. Adam Thompson, 

Executive Director, eHealth Africa 

 

o Smarter Supply Chains: LLamasoft's end-to-end platform. 

Neelima Ramaraju, Director of Global Impact Initiatives, 

LLamasoft 

 

o Supporting Nonprofit Supply Chains. Jill Bossi, CEO & Founder, 

Thrive GPO 

 

o Toilets for People - The CRAPPER Waterless Toilet. Jason Kass, 

President, Toilets for People 

 

*Session moderated by Jarrod Goentzel, PhD, HHL Conference Co-Organizer; 

Director, Humanitarian Response Lab, Massachusetts Institute of Technology (MIT) 

 

5:00 – 5:30 Day 2 Wrap-up discussion (GLC Auditorium)  

Julie Swann, PhD, HHL Conference Co-organizer;  Co-director Center for 

Health & Humanitarian Systems (CHHS), Georgia Tech 

5:30 – 7:00 Reception and Technology Exhibits/Demos (GLC 2nd floor corridor, light 

refreshments provided) 

7:00 – 9:30 Site Visits (Meet at Georgia Tech Hotel Lobby to board buses to both visits 

at 7:00pm. Time estimate includes round trip travel. Buses will return to GA 

Tech Hotel Lobby after site visit) 

 UPS Sorting Facility  

 McKesson Pharmaceutical Distribution Center  

 

DAY 3:  Wednesday, August 31st: “Taking the Conference to the Field” 

 

7:45 – 8:30  Breakfast/Tea/Coffee (GLC Atrium, 1st floor) 

 

8:30 – 8:45  Briefing on Health & Humanitarian Site Visits (GLC Auditorium) 

Pinar Keskinocak, PhD, HHL Conference Co-organizer, Co-director Center 

for Health & Humanitarian Systems (CHHS), Georgia Tech 

 

 



9:00 – 12:00  Health & Humanitarian Site Visits  

(Buses will depart from GT Hotel drop-up in front on Spring Street at 9:00am 

sharp. Time includes roundtrip travel.) 

 

 AmeriCold, Temperature controlled storage facility 

 Global Growers Bamboo Creek Farm 

 Hartsfield-Jackson International Airport Cargo and Operations 

 MedShare International Headquarters 

 

12:00 – 1:00   Lunch (GA Tech Hotel and Conference Center, 1st floor) 

 


